
QUALITY POLICY

The employees of TMUS are committed to satisfying customer requirements with high 
quality products, responsive customer service, and advanced technical support, all 

delivered on time, and to maintain compliance with all statutory, regulatory, legislative and 
contractual requirements. TMUS will promote the use of a process approach and risk-based 
thinking. TMUS will provide a harmonious work environment that promotes personal growth 

of its employees and is committed to continually improve the effectiveness of its quality 
management system. TMUS will ensure the quality objectives are established for the QMS 

and are compatible with the context and strategic direction of the company.


